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Description automatically generated]       Volunteer Opportunity


	Volunteer Opportunity Title
	

	
Digital Visitor Engagement Volunteer

	Reserve, Project, Team or Area 

	
Visitor Engagement Team

	Volunteer Manager 

	
Kat Woolley, Inspiring People Manager 

	Why do we need you? 
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Description automatically generated with medium confidence]Nature is amazing and we want to tell everyone! Yorkshire Wildlife Trust is creating a county rich in wildlife and we need passionate volunteers to help people develop a connection with nature.


We’re looking for someone to join our inspiring Visitor Engagement Team as a Digital Visitor Engagement volunteer. 

You’ll be desk-based and help us to keep our digital visitor information up-to-date and refreshed so that people across Yorkshire can use it to head out and be inspired by the incredible wildlife and wild places that we care for. This role is vital to creating fantastic visitor experiences, as your work will guide visitors when they’re deciding which of our wild places they’d like to head out and explore!







	What will you be doing? 

	
We have a range of places where people can access information about our reserves: from Google to our website, TripAdvisor and more. To coincide with the launch of our new guidebook, you’ll be working to update our reserve information and ensure that visitors can access useful information online about facilities, accessibility and what to see at Yorkshire Wildlife Trust reserves. As well as this, you’ll be engaging with visitors digitally - answering questions and responding to reviews on our TripAdvisor and Google platforms. 

Tasks will include:

· Updating visitor information for each reserve to complement the release of our new guidebook
· Refreshing nature reserve listing information on sites such as TripAdvisor, Google, the Yorkshire Wildlife Trust website, and local online listings.
· Ensuring that all our publicly accessible nature reserves are mapped correctly on services such as Google Maps, Waze and What3Words
· Keeping in touch with internal staff, trainees, and volunteers to ensure digital visitor information is up-to-date 
· Monitoring and responding to visitor questions and feedback online  
· Uploading and promoting events through website and Eventbrite



	Knowledge and skills needed for this opportunity 

	
· Confidence using computers and working online (training for how to use the Yorkshire Wildlife Trust website will be provided)
· Passion for engaging people with a clear writing style
· Love of detail 
· Ability to work alongside a range of people 
· Good communication skills – both online and face to face 
· Ability to work independently with support given where needed
· Experience of using Google reviews and/or TripAdvisor would be desirable but not essential


	Does the volunteer need a driver’s licence?  

	
No, but you must be able to get to our York office (1 St George’s Place, York, YO24 1GN), Stirley office (near Huddersfield, HD4 6FA) or Potteric Carr office (Near Doncaster, DN4 8DB)

	What’s in it for you? 

	
· A chance to develop or use your existing communication skills
· Travel expenses, uniform (if required) and necessary training will be provided
· Access to a free volunteer training programme
· Invites to exclusive volunteer events
· 15% discount in Yorkshire Wildlife Trust shop and 15% discount at cafes when volunteering
· Be part of a fun and inspiring team



	Where is the opportunity based?

	
You’ll be desk-based in York at one of our offices in St George’s Place, Stirley or Potteric Carr


	Time Commitment 

	
Ideally at least two or three times a month. 


	Duration 

	
Ongoing.
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